worldskills

Russia
TEXHNYECKOE

OIIMCAHUE KOMIIETEHIINN

COILIMAJTLHAS PABOTA




N

worldskills
Russia
Opraams3amust Coro3z «Momoasie mpodeccuonansl (Bopmackwmmic Poccus)»
(maiee WSR) B COOTBETCTBHH C yCTaBOM OpPraHM3allMM WM MPaBUIaAMU IPOBEICHUS
KOHKYPCOB YCTaHOBWJIA HIDKEH3JIOKEHHBIE HEOOXOAMMbIe TPEeOOBaHUS BIIAJCHUS

O9THM HpO(i)eCCI/IOHaJII)HLIM HAaBBIKOM [JIs1 Y4YaCTHUAd B  COPCBHOBAHMAX  IIO

KOMIICTCHIINH.

TexHnueckoe onucaHue BKJIYAET B ce0sl CJeYIOIIHE Pa3aeabl:

L2323 2011205 1 0 OO R 3
1.1. HA3BAHUE U OITMCAHUE ITPO®ECCHUOHAJIBHOM KOMITETEHLIMU ........oocvovvverrererenes 3
1.2. BAXXHOCTD U BHAYEHUME HACTOSIIEI'O JOKYMEHTA........c.oviveiirsiieereieessee s 3
1.3. ACCOIIMMPOBAHHBIE JIOKYMEHTDBL .......cocviiiiuiiriieeiseee s ss s issesssness s enesses e 5

2. CHELUOUKAIINA CTAHIAPTA WORLDSKILLS (WSSS).....viiiiiiieeiiiee e 6
2.1. OBIIME CBEJIEHHS O CIHIELIU®UKALIMU CTAHTAPTOB WORLDSKILLS (WSSS) .............. 6

3. OUEHOYHAS CTPATETUS U TEXHUYECKUE OCOBEHHOCTU OLIEHKMU .................... 10
3.1. OCHOBHBIE TPEBOBAHUS ........coovvviiiieeiieeesosieeeeteseses s ten s st s st sses s sn s aanes s 10

4. CXEMA BBICTABJIEHUS OLIEHKM ........vvviieeiiciiieee et e e e e et e e e envee e e e nnees 11
4.1. OBIIE YKABAHMS.......covveveeetriieisiestesie s sessess s sesses sttt asn s sss s ssesansensnsenes 11
4.2. KPUTEPUU OLTEHK......cocovvitiiesiieeissiiseessiess s tesesses s s sssses s sss st snsssesssssssnesssssnssssnsansssansanens 12
T 0053 16 23 % =) 3 1 (TP 12
N @) 1 23 0 ) (SO 13
4.5. MHEHUE CYJIEU (CYAEMCKAST OLIEHKA)......cooiviviieiieeietieeteessseesessess s sesnessensssensenes s, 14
4.6. IBMEPUMA ST OLIEHKA ...ttt st ten st s st nesnes s asentenensneanens 14
4.7. UICTIOJIb30OBAHUE U3MEPUMBIX U CYAEMCKUX OLIEHOK ......c.oviveevieirieeieesesenes e, 15
4.8. CHELIUDOUKALA OLIEHKU KOMITETEHLIHM ........cooovoieieeieeieeseeeeeseseesee s, 15
4.9. PETTIAMEHT OLIEHKM ..ottt sttt ss s ss st ne s nasne st s nsenensaneanens 15

5. KOHKYPCHOE BAJIAHUE ........cccutiiieiicieee et eee e ettt e e e e ettae e e e e eaae e e e s snaane e e s enaaeens 17
5.1. OCHOBHBIE TPEBOBAHUSL ..........coovetieeieieeesieeesesieeeesesesee st sasses s sssas s snass s sneanen 17
5.2. CTPYKTYPA KOHKYPCHOT'O BATIAHMS .......oocveeveeereeieeieeeesiesseee e eessss s 18
5.3. TPEBOBAHMS K PABPABOTKE KOHKYPCHOT'O BAJTAHUS. ..o 18
5.4. PASPABOTKA KOHKYPCHOT'O BAZIAHMS ..ot 20
5.5 YTBEPXKJIEHUE KOHKYPCHOI'O BAJTAHUS ........oooveeeeeieeeeiessee e 23
5.6. CBOMICTBA MATEPHAJIA Y1 THCTPYKIIUU ITPOUBBOUTEIIS .......ovveeeeeeenses e 23

6. VIIPABJIEHUE KOMIIETEHLIUEN Y OBILIEEHUE ........ovovioeeeeee oo, 23
6.1 JIMCKYCCHUOHHBIM DOPYM .....ocouveieresieeresisssisssseseseessesseseesess s essesssssssssssessesssesssssssesssesonssnsneon 23
6.2. UHOOPMAIMS JJI1 YYACTHUKOB UEMITHOHATA ......oovvevceseeeeeeeeeeisre e eneesenesnensenenes 24

Copyright © Coro3 «Bopnackumic Poccusi» (Ha3BaHUE KOMIICTCHIIVH) 1



AN

worldskills
Russia
6.3. APXUB KOHKYPCHBIX BAJAHI .......ooovviveererersieseesee s tes e es s esss s ssssssssesesssesn s, 24
6.4. YIIPABJIEHUE KOMITETEHLIHEM ........ooooviviiieevsieseieseesee et es e tesie s ssssssss s ssesensse s, 24
7. TPEBOBAHUA OXPAHBI TPYJIA U TEXHUKHW BE3OITACHOCTH.........ccevveivieeeeen, 24

7.1 TPEBOBAHMA OXPAHBI TPYJJA U TEXHUKU BE3OITACHOCTHU HA YEMIIMOHATE ......... 24
7.2 CIIEHM®UYHBIE TPEBOBAHUA OXPAHBI TPYIA, TEXHUKU BE3OITACHOCTU 1

OKPY)KAIOILEN CPEBI KOMITETEHLIHNL .........oooveoeveeeeeeeeeseeeeeseesesseeseee s esesee s eeeses s eees e seesee 25
8. MATEPUAJIBI 1 OBOPYIIOBAHYIE .......c.ociieieeeeeeee ettt ettt ee e en e, 25
8.1. UHOPACTPYKTYPHDBIM JTHCT ... eeeees e sesee e sessee e 25

8.2. MATEPHAIJIbIL, OBOPYJIOBAHUE U UHCTPYMEHTBI B UHCTPYMEHTAJIBHOM SIIUKE
(TYJIBOKC, TOOLBOX)......ovvorieveoeeeeeeeeeeeeeseesessseseseseseseseeeessseeesseeesse s ssesese s ese s sesses s eee s senesen 25
8.3. MATEPUAIJIbI 1 OBOPYJIOBAHMUE, 3ATIPEL[EHHBIE HA TIIOIIAJKE ... 26
8.4. TIPEJIJTATAEMA SI CXEMA KOHKYPCHOM TUTOLLA K ..o 26
9. OCOBBIE ITPABUJIA BO3PACTHOM I'PYIIIIBI 14-16 JIET ... 26

Copyright © 2017 COIO3 «BOPJIACKHUJIJIC POCCHUSA»

Bce npaBa 3allIMIICHBI

JIro6oe BOCITPOU3BCACHUC, nepepa(’)oma, KOIMUPOBAHUE, paCTIPOCTPAHCHUC TEKCTOBOM I/IH(bOpM'dLII/II/I HJIN Fpa(])I/I‘IGCKHX
IABOGpH)KCHI/Iﬁ B JIFOOOM APYromMm JOKYMEHTEC, B TOM 4YHCJIC 3JICKTPOHHOM, Ha calTe WU UX pa3sMCIICHUC IJIA
IMOCJICAYIOIICTO BOCIIPOU3BCACHUS NJIN PACTIPOCTPAHCHUS 3alIPCIICHO l'lpaB()O6J'Iil£[21T€Il€M 1 MOJKET OBITh
OCYHICCTBJICHO TOJIBKO € €0 NMCbMCHHOT'O COIJIaCHus

Copyright © Coro3 «Bopnackumic Poccusi» (Ha3BaHUE KOMIICTCHIIVH) 2


http://www.copyright.ru/
http://www.copyright.ru/ru/documents/zashita_avtorskih_prav/znak_ohrani_avtorskih_i_smegnih_prav/
http://www.copyright.ru/ru/documents/registraciy_avtorskih_prav/

N
worldskills
Russia

1. BBEAEHUE

1.1. HA3BBAHUE Y OIUCAHUE MMPO®ECCUOHAJIBHON
KOMIIETEHIIUN

1.1.1 HazBanue npodeccruoHaIbHON KOMIETCHIIUN:

ConmainpHas padoTta

1.1.2 Omnwucanue npoheccuoHaTbHON KOMITETEHITUH.

VYckopeHue TEeMIOB MHUPOBOTO OOIIECTBEHHOTO pa3BUTHUS, KapAHHAIbHOE
YCIO)KHEHHUE BCEW CHUCTEMBbl UEJIOBEUECKUX CBSI3€H, aKTyaJbHbIE HW3MEHEHUS B
COLIMAJbHOM,  TIOMUTHYECKOW U DKOHOMHUYECKOW J>KMU3HM CTPaHbl TPUBEITH K
NOSIBJICHHIO Ha 0a3e TPaJMLHUOHHBIX €IlI€ U HOBBIX COLIMAIBHBIX MPOOJIEM, KOTOphIE
BBI3BIBAIOT BO3pAacTaHUE Yy TPaKJaH HEPBHO-IICUXOJOTHYECKUX MEPErpy30K,
HapYIICHUE UX COIMAIbHBIX OTHOIICHUN.

[IpenoctaBnenne mnpoQecCHOHANbHON COIMAIBHOM TOMOIIM U 3alllUThI
HACEJIEHUI0, 00eCIeueHrne COLMAIbHOr0 0JIaronoay4us, rapMOHHU3alUs COUUATbHOM
Cpeapl BO3MOXXHBI IpU YCJIOBMM MOBBIIIEHHS KadecTBa Npo(hecCUOHATBHON
HOJIFOTOBKU CHEIHAIMCTOB, KOTOPbIE PEAIN3YIOT JaHHbIE (DYHKITUH.

JlesTenbHOCTh  CHEIUATIMCTOB IO COLMAJIbHOM pabdoTe€ COOTBETCTBYET
BBICOKOMY YPOBHIO KBanupukanuu (6 KBau(pUKaIMOHHBIN YPOBEHB) U PEAM3yeTCs,
B [IEPBYIO OYEPEb, B CUCTEME COLIMATILHOM 3alUThl HACEIECHUS.

Komnerenuust «CoumanpHast paboTa» mpedrnojaraeT IMpeaocTaBiIeHUE
rpaxKaHaM COLIMAJIbHBIX YCIYT U TOCYJapCTBEHHONW COLMAJIBLHOW MOMOIIU B LESIX
yIy4IIEHUS] YCIOBUH HX JKU3HEACATEIIbHOCTH M PACIIMPEHHUS UX BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00ecIeYnBaTh CBOU OCHOBHBIE )KU3HEHHBIE TOTPEOHOCTH.

JlolokHOCTH M oOmieoTpacieBas — KBaM(PUKAMOHHAST ~ XapaKTepUCTHKA
CIEIUAJIMCTA M0 COUMAIBHOM paboTe yTBepxkacHa [loctaHoBieHnem ['ockomTpyna
CCCP ot 23 ampenst 1991 1. Ne 92.

Ho Tpanchopmaiyisi COBpEMEHHOTO POCCHMCKOTO rocyJapcTBa MO-HOBOMY

CTaBHUT BOIIPOC O CYHIHOCTH, 3adadax H HAIIPABJICHHOCTHU, HNCHHOCTAX COHHaHBHOﬁ
1
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paboThl U TpeOyeT HOBBIX MOAXO0/I0B K €€ OCMBICIICHHUIO.
CymiectByeT O0JbIIOE KOJUYECTBO OIPEACICHUNA TMOHATUS «COIHAIbHAS
paboTa», XapaKTepHU3yIOIIUX COLUAIBbHYIO pabOTy B Y3KOM M IIMPOKOM CMBICHAX.
B mupokoMm cMbIciie OHa TPEACTaBISET COOOM «COLMAIBbHYIO JACSTENbHOCTD
oOIecTBa MO OOECNEYEHUIO COIMalIMU3allMi 4eslioBeKa». [ JaBHas ee Lelb —
JTOCTH/KEHUE OJlaronoayyus WHIUBUA U 00IIIecTBa, ryMaHH3alus
B3aMMOOTHOIIICHUN HMHIMBHIa U OOIECTBA, COMPSIKEHUE WX HMHTEPECOB, CO3/IaHUE
YCIOBUM i1 HMX BCECTOPOHHEro pa3BuThs. Mcxoas W3 y3KOro moaxoja
K COLIMAJIbHOM palboTe, OHa NpeAcTaBisieT co00M O0COOBId BHUJ JIE€ATEIBHOCTH,
CBSI3aHHBII C OKa3aHUEM IOMOIIM U MOJJEPKKU CJIa003aIlUIIEHHBIM KaTeropusiM
HACEJIEHUs, COJICHCTBUE YEIOBEKY, OKa3aBUIEMYCS B TPYAHOM KU3HEHHOW CUTYallUU.
Komnerennust «ConuanbHas paOoTa» peanu3yercs, B NEPBYIO Odepenb, B
CUCTEME COLIMAJIbHOM 3aIllUThl HACEJIEHHsl, HO BOCTpeOOBaHAa B TIOCYJIapCTBEHHBIX
opraHax yIpaBj€HUsl Ha pa3JUYHbIX YpPOBHAX BIJACTH, B TOCYJApCTBEHHBIX U
HEroCyJJapCTBEHHbIX OpraHMU3alUsaX, YUYPEKICHUSIX c¢epbl 3ApaBOOXpPaHEHUS U
oOpa3oBaHus, IOCTULIMM W BHYTPEHHHX e, o0opoHbl 1 MYC, B nmpoduiabHBIX
NOJIPA3/ICICHUSAX IPOU3BOJACTBEHHBIX OpPraHU3alMii, B CTPYKTypax COLHAJIBHO-

OPUCHTHUPOBAHHOI'O Ou3Heca U 06HI€CTBGHHI>IX opraHu3alnuiax.

1.2. BA’JKHOCTb U 3BHAYEHUE HACTOSIEI'O JOKYMEHTA

JIOKyMEHT COAEpKUT MH(MOPMAIUIO O CTaHJIApPTaX, KOTOPhIE MPEIbIBISIIOTCS
YY9aCTHHKaM 11 BO3MOXKHOCTH y4YacTHs B COPEBHOBAHUSAX, a TAK)KE IMPUHITUIIGI,
METO/Ibl U TPONEAYPHI, KOTOPBIE PEryIupyroT copeBHoBaHus. [Ipu stom WSR
npusHaét aBropckoe npaso WorldSkills International (WSI). WSR rtakke npusnaér
npaBa MHTEUICKTyaibHOM cobcTBeHHOCTH WSI B OTHOIIIEHUW MPUHIIMIIOB, METO0B
U TIPOLIETYP OIICHKHU.

Kaknmprii skcmepT ©W  yYacTHHK JO/DKCH 3HATh W TOHMMATh JIaHHOE

TexHUYECKOE OIMMCAaHUE.
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1.3. ACCOHUNPOBAHHBIE JOKYMEHTbI

[Tockonbky naHHOe TEXHHYECKOE OINUCAHUE COJAEPKUT JIMIIL HMH(OPMALHIO,
OTHOCSIIIIYIOCSL K COOTBETCTBYIOIIEH MTPO(ECCHOHANBHOM KOMIIETEHIIMH, €ro

H€O6XO,ZIHMO HCIIOJIB30BATh COBMCCTHO CO CIICAYIOINUMU JOKYMCHTAMMU:

. WSR, PernameHT npoBeaeHNs YeMIIMOHATA;

o WSR, onnaitH-pecypchl, yka3aHHbIE B JAHHOM JOKYMEHTE.

o WSR, nonuTtika 1 HOpMaTUBHbBIE TOJIOKEHUS

o WHCcTpyKlMsg 1O OXpaHe TpyJa U TEXHUKE O€30MacHOCTU IO
KOMIIETEHIINH
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2. CHEHUDPUKALIUA CTAHIAPTA WORLDSKILLS (WSSS)

2.1. OBLIUE CBEJAEHUSA O CIIEHU®UKAIIUU CTAHOAPTOB
WORLDSKILLS (WSSS)

WSSS ompenenser 3HaHWE, TMOHMMAaHWE W KOHKPETHBIE KOMIICTEHITUH,
KOTOpBIE JIeKaT B OCHOBE JIYYIIUX MEXIYHAPOJHBIX TPAKTUK TEXHUYECKOTO U
po(heCCHOHANTLHOTO ypPOBHS BBIMOJHEHUsS pPaboThl. OHa JODKHA OTpakaTh
KOJUIEKTUBHOE 00Illee TMOHMMAaHUE TOTO, YTO COOTBETCTBYIOWIAs pabouas
CHEIUATBHOCTD UK TIpodeccHs mpeCTaBIseT A MPOMBIIIIICHHOCTH U OM3Heca.

llenpr0 cOpeBHOBaHUS MO KOMIIETCHIIMM SIBJISETCS JIEMOHCTpAIMS JIyYIIUX
MEXIYHAPOJIHBIX MPAKTHK, Kak omrcaHo B WSSS u B To# cTeneHu, B KOTOPOH OHH
MOTYT OBITh peanu3oBaHbl. Takum oOpazom, WSSS sBisieTcss pyKOBOACTBOM IIO
HEO0O0XOIMMOMY O0YUYEHHIO U TTOATOTOBKE /JIsi COPEBHOBAHUM 110 KOMIIETEHITUU.

B copeBHOBaHWAX TI0O KOMIETEHIIMM TIPOBEPKA 3HAHUH W TIOHHUMaHHS
OCYIIECTBJISICTCS. TIOCPEJICTBOM OIIEHKH BBIMOJTHEHUSI MPAKTUYECKOW paboThI.
OTnenbHBIX TEOPETUYECKUX TECTOB HA 3HAHNWE U TIOHMMaHWE He MPETYCMOTPEHO.

WSSS paznenena Ha 4eTKUe pa3jiesibl C HOMEpaMH U 3aroJIOBKaMH.

Kaxxgomy pasneny Ha3HaueH MPOILEHT OTHOCUTENHHONW BAXKHOCTH B paMKax
WSSS. Cymma BceX MPOIIEHTOB OTHOCUTEIIBHON BaKHOCTH cocTaBisieT 100.

B cxeme BbICTaBIICeHHS OLICHOK M KOHKYPCHOM 33/JIaHUM OLIEHUBAIOTCS TOJIBKO
Te KOMMETeHIUH, KoTopbie u3noxkeHbl B WSSS. Oum momxubl oTpaxath WSSS
HACTOJILKO BCECTOPOHHE, HACKOJIbKO JOIMYCKAaIOT OTPAaHWYEHUS COPEBHOBAHUSA TIO
KOMITETEHIIUH.

Cxema BBICTAaBIICHUS OIIGHOK W KOHKYpPCHOE 3agaHue OyayT OTpaxkartb
pacnpeneneHue oreHok B pamkax WSSS B MakcHMMalbHO BO3MOKHOW CTETIEHHU.
Jomyckatorcss konebaHusi B mpeaenax 5% NpH YCIOBUHM, YTO OHM HE MCKa3sT

BeCOBbIE KO3 (ULIMEHTHI, 3aaHHbIe ycnoBusiMu WSSS.
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Pasznen

1 | BoifiBjIeHHE HYK12€MOCTH HA OCHOBE AaHKeTHPOBAHMS
CrnenuanucT JOJIKEH 3HaTh U MOHUMATh!
® OCHOBBI KOMIUIEKCHBIX IOAXOJOB K OIICHKE IMOTpeOHOCTEH
rpakaad B NPEAOCTABICHUU  COLMAIBHBIX  YCIYT,
COLIMAJIIBHOTO COMPOBOXACHUS, MEP COLIMAIBHON MOIIEPIKKU
Y TOCYJIAPCTBEHHOM COLMAJIBHOM ITOMOIIU
® METOAbl JMATHOCTUKUA TMPUYUH, YXYAIIAIOMMNX YCIOBUS
KU3ZHEIESITeIIbHOCTU TpakJiaH, CHIKAIOLTUX ux
BO3MOXXHOCTH  CaMOCTOSITEJIbHO ~ OOecreurBaTh  CBOM
OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH
® OCHOBHBIE METOJIbl, CHOCOOBI M CpEJICTBA TMOJYyYECHUS U
nepepadoTKy HH(OPMAITUH, HABBIKK PAOOTHI ¢ KOMITBIOTEPOM
® OCHOBHbIE TpeOOBaHUSI K (POPMHUPOBAHUIO OTYETOB O
pe3yibTaTax JesaTeIbHOCTH

\.
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Baxnocrtn
(%)

30

Crienuanuct A0KEeH YMETh:
® TIPOBOJUTH aHaM3 YCIIOBHIA KU3HEICATCITLHOCTH
TpaXJaHWHA TI0 MECTY JKHTEIbCTBa  ((haKTHIECKOTO
npeObIBaHUS), ONPENETATh MPUINHBI, CIIOCOOHBIE TTPUBECTH
UX B TOJIOKEHUE, MPEJCTABISAIONIEE OMACHOCTD IS KU3HU U
(1K) 310pOBbA
e 00001aTh, CHCTEMATU3UPOBATh U OLIEHUBATH MH(OpMaIHIO,
Kacarom[ytocsi OOCTOSITENBCTB, KOTOpbIE YXYIIIAIOT WU
MOTYT YXYIIIUTh YCIIOBUS >KH3HEIACATEIHPHOCTH TPaXIaH U
METOJIOB UX TPEOAOJICHUS
® BBISBIISITH M OIEHUBATH MOTPEOHOCTH TPAXKIAH B COMIMAITBHOM
00CcITy>)KUBaHUHT
® UCIOJIb30BaTh MH(DOPMAIIMOHHBIC TEXHOJOTUU IS aHAJIA3a
U TpadUIecKOro TPEACTABJICHUS AaHHBIX, B TOM YHUCIE C
UCITI0JIb30BAaHUEM WH(POPMAITMOHHO -KOMMYHHUKAITHOHHOM
cetn «THTEpHETY
® C03/1aBaTh AHATMTUYCCKUE OTUYCTHI
2 | Pabora c nokymMeHTaMU
CrienuanucT JOMKEH 3HATh U TOHUMATh:
® HOpPMaTHBHBIC MTPABOBBIC AKTHI B C(pepe CONUATBLHOM 3aIUThI
HACEJICHUS U COLMATBHOTO 00CTYKUBAHUS TPaKIaH
® BUJBI, CTPYKTYPY U COJIEp’KaHue JOKYMEHTOB, HEOOXOIUMBIX
JUTSI OKa3aHUS COITUATBHBIX YCIYT
® TMOPSJAOK TpPHU3HAHWSA TPaXKJAaHWHA  HYXKJAIOMUMCS B
COIMAIBHOM OOCITY>KMBaHWH, OTIPEICICHIS MHANBUIYaTbHON
NOTPEOHOCTH B COLMAIBHBIX  yCIyrax, COCTaBJICHUS

20
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WHIUBUTYAIBHBIX MPOTPAMM MPEAOCTABICHUS COITHATBHBIX
yciayr

e uH(DPACTPYKTYpy TMPEIOCTABICHHUS CONUATLHBIX YCIyT B
MYHHUITUIIATBHOM  00pa30BaHHMHM,  PECYpChl  MECTHOTO
cooOrecTna

CrenuanucT JOJIKEH YMETh:
® IMPUMEHSTH 3aKOHOJATEIbHBIE W JPYru€ HOPMATHUBHBIC
MIPaBOBBIC AKTHI (PemepaIbHOTO M PETHOHAIBHOTO YPOBHEH B
cthepe npe1ocTaBICHUs COIMAIBHBIX YCIYT
® BECTHU JIOKYMEHTAIMI0, HEOOXOAUMYIO JJIA MPEIOCTaBICHUS
COLMAJIbHBIX YCIYT M COLMAJIBHOTO CONPOBOXKICHHS B
COOTBETCTBHUU C TPEOOBAHUSMU K OTYETHOCTU
e odopMIATH JIOKYMEHTAIIUIO TSt Mpe0CTaBICHUS
COIIMAJIBHBIX YCITYT
® OIICHUBATh OOCTOSITEILCTBA, KOTOPHIE YXYIIAIOT WA MOTYT
YXYJIIUTh YCIOBUS )KU3ZHEAEATEIIBHOCTH TPAXKIaH,
® ONpEeNeNsaTh WHAUBUIAYabHbIE TOTPEOHOCTH TpaKIaH C
1EJIbI0 TOCTAHOBKHU COIMATIBLHOTO JMarHo3a u pa3padoTKu
WHJMBUAYAJBHBIX TPOTpaMM MPEIOCTaBICHUS COLMATBHBIX
YCIIYT ¥ MEPONPUSATUI 110 COIUATTEHOMY COMTPOBOXKICHUIO
® IICMOJI30BATh MPABWIIA JICJIOBOM KOMMYHUKAITUU
IIpyMeHeHHe TEXHOJI0THIi CONNATIBLHON PadoThI
CrnenuanucT J0JKEH 3HaTh U MOHUMATh!
® [ICUXOJOTHYECKHE U COIHAIbHO-TIEJarOTHYEeCKUE OCHOBBI
COIIMAJIbHON PabOThI
® TEXHOJOTUU COLUAIBHOU pabOThI
® METOAMKY MPOBEICHUS MPOPUIAKTUIECKOMN Oece bl
¢ MOTHUBAIMOHHBIE TEXHOJOTMU B COLMAIBHOM paboTe u
TEXHOJIOTMM  aKTUBU3AIlMM  JIMYHOCTHBIX PECYpCOB U
PECYpCOB COIUATLHOTO OKPYKEHUS

26

CrenuanucT JOJIKEH YMETh:
e paspabarTbiBaTh IUIAaH TPOBEACHUS MPOPUIAKTUYECKUX
MEPONPUATHHN C TpakIaHaMU
® HCIOJIb30BaTh OCHOBBI ITPABOBBIX 3HAHUI
® UCHOJIB30BaTh  MHGOPMALIMOHHBIE  TEXHOJOTMH IS
NOJlydYeHHUsl, aHajiu3a W Trpapuueckoro MpeJCTaBICHUS
JAHHBIX, B TOM YHCJIE C MCIOJIH30BaHUEM WH(MOPMAIIMOHHO-
KOMMYHHKAIIMOHHOM ceTH «HTepHeT»
® TIPEACTABISTH HHPOPMAIHIO B (hOPME TE3UCOB
Pemienue cuTyallMOHHBIX 32/1a4 110 padoTe ¢ moJjy4yarejemM

COLMATBbHBIX YCJIYT

Copyright © Coro3 «Bopnackumic Poccusi» (Ha3BaHUE KOMIICTCHIIVH)
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CHeHI/IaHI/ICT JOJDKCH 3HAaTh U IOHUMATh:

HOPMATHBHBIC MTPABOBBIC AKTHI B Chepe COIUATHLHOM 3aIUThI
HACEJICHUs ¥ COLIMAIbHOTO 00CTYKUBaHUS T'Pak1aH
MOPSAKU MPETOCTABICHUS COIIMATBHBIX YCIYT

1IeJIM, 33J1a4d U (PYHKIIUU OPTaHU3AIMI COIMATBHOTO
00CITy>)KMUBaHUS, Pa3IMYHBIX TOCTABITUKOB COITUATBHBIX
yciyr

OCHOBHBIE COIIMAILHO-TICUXOJIOTHYECKHE 0COOEHHOCTH
nojtydaTesield COIUabHBIX YCIYT M THIIOJIOTHIO UX TTPo0IeM
BUJIBI, CTPYKTYPY U COACpKaHUE JOKYMEHTOB, HEOOXOIUMBIX
JUJISl OKa3aHUs COUAIIBHBIX YCIIYT, COLIMAIBLHOTO
COIIPOBOKICHUS

OCHOBBI KOMIUIEKCHBIX MOJIX0/I0B K OIIEHKE MOTPEeOHOCTEN
rpakJad B IPEAOCTABICHUN COIUANIbHBIX YCIYT,

METO/Ibl IMATHOCTUKHU TIPUYHMH, YXYAIIAIONTAX YCIOBHS
KU3HEJEATECIIbHOCTU IpaXkaaH, CHUKEHUS UX BO3MOKHOCTEH
CaMOCTOSITEIIBHO 00SCIICYNBATh CBOM OCHOBHEIC JKU3HECHHEIC
MOTPEOHOCTH

0COOCHHOCTH COLIMAIbHOW paOOThI C pa3HbIMU JTUIIAMU U
rpyImamMu HaceJeHUsl, pa3HOTO BO3pacTa, YPOBHSA
00pa3oBaHuUs

MOPSITOK MTPU3HAHMS TPaKTaHWHA HYKTAFOIIIMCS B
COITMAJILHOM OOCITYKHBaHUHU

poeCCHOHAIBHO-ITUYECKUE TPEOOBAHUS K ICITEIHHOCTH
CIIeMAIUCTA IO COLUAIIBHON padoTe

CrnennanucT JOJKEH YMETh:

WCITOJI30BATh TEXHOJIOTHH COMMAIBHON PaOOTHI

BBISIBIISITH U OIICHUBAThH MOTPEOHOCTH TPaK/IaH B COIUATEHOM
00CcITy>)KUBaHUMY;

BBEIOMPATh COIMAJIbHBIC TEXHOJIOTMH, HAMpaBJICHHbIE Ha
peleHue npoosieM rpaxk/iaH;

CTaBUTh W OOOCHOBBIBATH IIETM B MPOIECCE peaTH3AIIH
poecCUOHANBbHOM eI TeIbHOCTH

MIPOBOJIUTH OILIEHKY 0OCTOSATENHCTB, KOTOPBIE YXYAIIAOT WU
MOTYT YXYAIIUTh YCIOBHS )KU3HEACATEIHPHOCTU TPAXKIAH

UCIIOJIb30BaTh 3aKOHOAATENIbHbIE M JPYrue HOPMATUBHBIE
MPaBOBBIX AKTOB (PeepajIbHOTO M PETMOHAIBHOIO YPOBHEM
JUTSL IPEIOCTABICHUS COLIMATIBHBIX YCIIYT

100
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3. OHEHOYHAS CTPATEI'US U TEXHUYECKHUE
OCOBEHHOCTHU OHEHKH

3.1. OCHOBHBIE TPEBOBAHUSA

Crpateruss yCTaHABIMBACT MPUHIUIBI W METOMABI, KOTOPBIM JOJDKHBI
COOTBETCTBOBATH OlleHKA U HauucieHue 6amioB WSR.

DKcnepTHas OlleHKa JIeKUT B ocHoBe copeBHOBaHuit WSR. Tlo atoit mpuunne
OHa SIBJISIETCS TIPEIMETOM MOCTOSTHHOTO TTPO(EeCCHOHATLHOTO COBEPIICHCTBOBAHUS U
TIIATEIBPHOTO HCCIeAOBaHUS. HaKOIJIEHHBI OMBIT B OIEHKE OYIET OMpeaeisTh
Oyayiiee WCIOJb30BAaHWE M HAMPABICHWE PAa3BUTHS OCHOBHBIX HWHCTPYMEHTOB
OLICHKH, TPUMEHSeMbIX Ha copeBHOBaHUsAX WSR: cxema BBICTaBIICHUS OIICHKH,
KOHKYpPCHOE 3aJjJaHue U uHpopmarimoHHas cucrema dyemmnuonara (CIS).

Onenka Ha copeBHoBaHusix WSR momamaer B ofHy W3 JIByX KaTeropuii:
U3MEpeHUue U cyaeickoe perieHue. Jns obeux kareropuid OIEHKU HCIOIb30BaHUE
TOYHBIX JTAJOHOB I CPAaBHEHHsS, 1O KOTOPHIM OIICHWUBACTCS KaXIbI acCIIeKT,
SIBJIIETCSI CYIIECTBEHHBIM JIJIsl TApaHTUU KaueCTBa.

CxeMa BBICTABIICHHS OICGHKH JOJ/DKHAa COOTBETCTBOBATh MPOICHTHBIM
nokazatensiMm B WSSS. KonkypcHoe 3amaHue SBISICTCS CPEICTBOM OIICHKH IS
COPEBHOBAaHMS TI0 KOMIICTCHIIMH, M OHO TaKXe IOJDKHO cooTBeTcTBOoBaTh WSSS.
Nudopmarmonnas cucrema yemnuonara (CIS) obecneumBaeT CBOECBPEMEHHYIO U
TOYHYIO 3allUCh OIICHOK, YTO CIIOCOOCTBYET HaJJIeKalllel OpraHu3aiiu
COPEBHOBAHMIA.

CxeMa BBICTABIICHHS OIEGHKM B OOIMMX 4YepTax SBISCTCS OIMPEACIISIONIIM
daktopom st mporecca paszpabotrku  KonkypcHoro 3amanus. B mporecce
nanpHeHIe pa3paboTkn Cxema BBICTaBICHHUS OICHKM W KOHKypCcHOE 3amgaHue
OynyT pa3pabaTbiBaThCsl U Pa3BUBATHCS MOCPEACTBOM UTEPATUBHOTO TIpollecca Jis
TOTO, YTOOBI COBMECTHO ONTHMHU3UPOBATH B3auMOCBsi3u B pamkax WSSS u

Crparerun ouenku. OHU TNPEACTABIAIOTCS Ha yTBEpKAEHUE MeHemkepy
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KOMIICTCHIIMK BMCCTC, 4TOOBI ACMOHCTPHUPOBATHL HMX KAa4YCCTBO M COOTBCTCTBUC

WSSS.

4. CXEMA BBICTABJIEHUA OLHEHKUA

4.1. OBIIUE YKA3AHUSA

B nannom pasnene onuchiBaeTcs poib U MecTo CXeMbl BBHICTABJICHUS OLICHKH,
MPOLIECC BBICTABJICHUS OKCIIEPTOM OLEHKHM KOHKYPCAHTY 32  BBINIOJIHEHHE
KOHKYPCHOTO 33J[aHHsI, & TAKXKE MPOIETyphl U TPeOOBaHUS K BHICTABJICHUIO OLICHKH.

CxeMa BBICTaBJICHUSI  OIEHKH  SIBJSICTCS  OCHOBHBIM ~ MHCTPYMEHTOM
copeBHoBannii WSR, ompenenssi coorBeTcTBUE OICHKM KOHKYypCHOTO 3aaHus U
WSSS. Ona mnpenHa3HaueHa MJIs  pacopenefieHdus OaioB 10  KaKIOMY
OLICHMBAaEMOMY AacCMEKTy, KOTOPbIH MOXET OTHOCUTHCA TOJBKO K OJHOMY MOMYJIIO
WSSS.

OTtpaxkast BecoBbie k03 duiinentsl, ykazanubie B WSSS Cxema BbICTaBICHUS
OIICHOK yCTaHaBIMBAaeT mapameTpsl paszpadbotku KoukypcHoro 3aganus. B
3aBUCUMOCTH OT TPUPOJLI HABBIKA W TPEOOBAHWI K €ro OICHHUBAHHUIO MOXXET OBITh
MOJIE3HO HW3HAuYaJbHO pa3zpaborarh CXeMmy BBICTABJICHHS OILIEHOK OoJiee NETalbHO,
9TOOBI OHAa TOCTYXKMJIa PYKOBOACTBOM K pa3pabotke KoukypcHoro 3amanus. B
Ipyrom ciydae pazpadotka KoHKypcHOTro 3amaHusi JOJKHA OCHOBBIBATHCS Ha
0000ménnoN Cxeme BhICTaBieHUS OleHKU. [lanbHeimas pa3zpabotka KonkypcHoro
3aJJaHuUs COMTPOBOXKIAETCS pa3pabOTKON aCIIEKTOB OICHKH.

B pazmene 2.1 yka3aH MaKCHUMaJbHO JOMYCTUMBIA MPOIIEHT OTKJIOHEHUS,
Cxembl BbICTaBIIEHUS! OLIEHKH KOHKYpPCHOTO 3agaHusi OT JOJEBBIX COOTHOIICHHM,
npuBeACHHBIX B CrielM(pUKAIMK CTaHIaPTOB.

Cxema BbICTaBJIeHHS OlleHKH 1 KOHKypCHOE 3ajaHue MOTYT pa3padaThiBaThCs
OHUM YEJIOBEKOM, TPYMNIOW OKCIEPTOB WM CTOPOHHUM  pa3pabOTUMKOM.
[Tonpobnas u okonvatenbHast Cxema BhICTaBlIeHUs olleHkH U KoHKypcHOe 3amaHue,
JOJDKHBI OBITh YTBEPKACHB MEHEKEPOM KOMITETCHITUH.
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Kpowme Toro, BceM skcriepTaM nmpeasiaraeTcs NpeacTaBiIsTh CBOU TPEIOKCHHS
no pazpabotke CxeM BbICTaBleHUS OLICHKM U KOHKYypCHBIX 3amaHuii Ha (popym
AKCIIEPTOB JJIs JAIbHEHIIIETO UX pacCMOTPEHUsT MeHeIKepoM KOMIIETSHIIUH.

Bo Bcex cnyuasx mosiHasi M yTBepKAeHHass MeHnemkepom kommneTeHImu Cxema
BBICTaBJICHUSI OLIEHKH JIOJDKHA OBbITh BBEJCHA B HMHGOPMAIMOHHYIO CHCTEMY
copeBHoBanuii (CIS) He MeHee yeM 3a JiBa JHS JI0 Hadalla COPEBHOBAHUM, C
UCIIOJIb30BAaHUEM  CTaHJAPTHOM  dieKTpoHHOM Tabmuubl CIS  wmm  gpyrux
COTJIACOBAaHHBIX CIOCOOO0B. ['TaBHBIN AKCIEPT SIBISIETCS OTBETCTBEHHBIM 3a JaHHBIN
poruecc.

4.2. KPUTEPUU OLHEHKH

OcHoBHbIe 3aroyioBKHM (CXeMbl BBICTABICHHS OICHKU SIBISIFOTCS KPUTEPUSIMU
OLICHKU. B HEKOTOpPBIX COPEBHOBAHUAX MO KOMIETCHIIMH KPUTEPUU OIEHKU MOTYT
COBMAaJaTh C 3aroyioBkamu pazaenoB B WSSS; B Ipyrux OHH MOTYT IMOJHOCTBIO
otnnyathes. Kak mpaBuiio, ObIBAaET OT MSTH 10 ACBSITH KPUTEPUEB OIICHKH, IPU ITOM
KOJIMYECTBO KPUTEPUEB OLIEHKH JOJDKHO ObITh HE MeHee Tpéx. HezaBucumo ot Toro,
COBMAJIAIOT JIM OHM C 3arojioBKaMu, Cxema BBICTaBJICHHSI OIICHKHU JOJDKHA OTPaXKaThb
JI0JIEBBIE COOTHOIIICHMSI, Yka3zaHHble B WSSS.

Kpurepuu oreHku co3garorcs JUIOM (TPYIION JHUIl), pa3paldaThIBAIOIIUM
Cxemy BBICTaBJICHUS OIICHKH, KOTOPOE MOXKET M0 CBOEMY YCMOTPEHHIO OMPEAEIATh
KpUTEPUHU, KOTOPbIE OHO COYTET HanOoJjee MOAXOASAIIUMHU Ui OLIEHKU BBIMOJIHEHUS
KonkypcHoro 3ananus.

CBonHast BeIOMOCTh OIIEHOK, reHepupyemas CIS, BKIIOYaeT MepeyeHb
KPUTEPUEB OIICHKHU.

KonmuecTBo 6anioB, Ha3HAYAEMBIX MO KaXKIOMY KPUTEPHUIO, PACCUUTHIBACTCS
CIS. D10 Oyner obmas cymma OajioB, MPUCYKICHHBIX MO KaXKIOMY AacleKkTy B
pamMKax TaHHOTO KPUTEPHS OIEHKH.

4.3. CYBKPUTEPUHA

Kaxxnprii kputepuil OIIEHKU pa3iensaeTcs Ha OJUH WM 0ojiee CyOKpUTEPHEB.

Kaxx b1l cyOkpuTepHii CTAaHOBUTCS 3ar0J0BKOM CXEMBbI BBICTaBJICHUS OLIEHOK.
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B kaxmoil BeIOMOCTH OLICHOK (CyOKpUTepueB) yKa3zaH KOHKPETHBIH JCHb, B
KOTOPbIN OHA OyNET 3aMOIHATHCA.

Kaxxmas BemomMocTh OIEHOK (CyOKpHTEpHUEB) CONIEPKHUT  OIICHUBAaCMbIE
aCMeKThl, MoJyIeKalue oueHke. /s Kaxaoro BUJa OLEHKH MMEETCs CIielraibHas
BEJIOMOCTH OLICHOK.

4.4. ACIIEKTHBI

Kaxxnp1it acriekT moapoOHO ONMMUCHIBAET OJIMH U3 OLIEHUBAEMBbIX TOKa3aTeseH, a
TaK)k€ BO3MO>KHBIE OIICHKH WJIM HHCTPYKITUHU TI0 BHICTABIICHUIO OIICHOK.

B BegoMocCTH 011€HOK MOPOOHO MEPEUUCIISIETCS KaXK bl aCTeKT, 10 KOTOPOMY
BBICTABJISIETCS. OTMETKA, BMECTE€ C HA3HAYEHHBIM JJIi €ro OIEHKU KOJUYECTBOM
OaJLIIOB.

CymMa 0asioB, MPUCYKIAEMbIX MO KaXKIOMYy aclekTy, JOJDKHa TOoMajiaTh B
JMarna3oH 0aJuToB, OMPEASICHHBIX I KakIoro pasaena komnereHmy B WSSS. Ona
Oyner otoOpakatbcsi B Tabmuiie pacmpenenenus OamioB CIS, B criemyromem

dbopmare:

Kpurepuii

pasnea WSSS
BAJLIBI

CHELAPHUKALIMHA
CTAHJIAPTOB

WORLDSKILLS HA

KAXKbIN PA3JEJ

BEJIMYMHA

OTKJIOHEHUS

]
5]
-]
=}
=
=
]
©
(=]
o
=]
=
=

. 6 2,4 3,2 26,6 +2,3%
. 0 2,5 9 12,3 23,8 24 -0,08%

Paznenn Cnenupukanumn
crangapra WS (WSSS)

SN
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4.5. MHEHUME CYJEM (CYAEHCKAS OLIEHKA)

[Ipn npussTHM pemeHus wucnoiasdyercs mkana 0-3. Jlng yeTtkoro u
MOCJIEA0BATEILHOTO MPUMEHEHUS Kbl CYACHCKOE PEIICHUE TOIKHO TPUHUMATHCS
C y4ETOM:

® DSTAJIOHOB IS CpPaBHEHUS (KPUTEPHUEB) JIA MOAPOOHOTO PYKOBOJCTBA MO
Ka)XJIOMY acleKTy
e mkaiel 0-3, rae:
* (): UCIIOJTHEHUE HE COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
* |: ucrojHEeHUuEe COOTBETCTBYET OTPACIEBOMY CTaHIAPTY;
" 2. WCHOJHEHUE COOTBETCTBYET OTPacieBOMY CTaHAApTy U B
HEKOTOPBIX OTHOIIEHUSX MPEBOCXOAUT €T0;
" 3: WCMOJHEHUE MOJHOCTHIO MPEBOCXOAMUT OTPACIECBOW CTaHAAPT H
OIICHUBAETCS KaK OTJIMYHOE

Kaxnapiii acrekT OLEHHUBAIOT TPHU OKCIEPTA, KaXKIAbIA DKCIEPT TOJKEH
MPOU3BECTHU OIIEHKY, MOCJE YEero MPOUCXOAUT CPAaBHEHHUE BHICTABIICHHBIX OIICHOK. B
Cllydyae pacXOXKIEHMsI OILIEHOK OKCIepToB Oojiee yeM Ha 1 Oamwi, sKcrnepraMm
HEOOXOJIMMO BBIHECTH OLIEHKY JAaHHOTO AaclekTa Ha OOCYXKJIEHHE W YCTPaHUTh
pacxoXKIeHHE.

4.6. UBSMEPUMAJS OLIEHKA

OueHka KaXXIOTro acmeKkTa OCYIIEeCTBIseTcsl TpeMsa skcnepramu. Ecinu He
yKa3aHo WHOE, OYJIET MPUCYKJICHA TOJILKO MaKCUMaJIbHas OIeHKa WJIM HOJIb OaJUIOB.
Eciu B pamkax Kakoro-aumOO acrekTa BO3MOXKHO TPHUCYKICHHE OLIEHOK HIDKE
MaKCHUMAJIbHOM, 3TO omnuchiBaeTca B (CXeMe OIEHKH C YKa3aHHEM H3MEPUMbIX

apaMeTpoB.
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4.7. ACIIOJIb30BAHUE NU3MEPUMbBIX U CYJIENCKHX OIIEHOK
OxkoHYaTeIbHOE ITIOHMMAaHHE IIO N3MCPHUMBIM H CYI[@fICKI/IM OIICHKaM 6y,Z[eT
JOCTYITHO, Korja yTBepkaeHa Cxema onieHkd U KonkypcHoe 3ananue. [lpuBenennas
Ta0JIUIA COMEPKUT MPUOTUZUTEIBHYI0 HHGOPMAIIMIO U CIYXKHUT JIs pa3paboTKu

OneHouHo# cxembl 1 KOHKYpCHOTO 3a1aHus.

Mmuenue | U3mepumas | Beero
cyneu

C

BrisBienne HyXkaaeMOoCTM Ha OCHOBE 30
AHKETUPOBAHUS
Pabota ¢ nokymeHTamMu 2.5 175 20
[IppumeHeHne TEXHOJIOTHH  COIMAIbLHOM 9,5 16,5 26
paboTHI: TOATOTOBKA K  IMPOBEIACHUIO
IPO(PHIAKTHYECKOM oecenbl C
MOJTY9IaTEIISIMH COITUATBHBIX YCITYT

- Pemenue curyanmoHHbIx 1m0 paboTe ¢ 1 23 24
MOJIy4aTesieM COIUATbHBIX yCIyT

24 76 100

4.8. CHIEHUO®UKALIUA OHEHKU KOMIIETEHLHUN

Ouenka KonkypcHOoro 3amaHusi OyJeT OCHOBBIBATHCS Ha  CIEAYIOIIUX
KpUTEPUSIX (MOTYIIAX):

MoayJb A: BeisiBiieHHE HYK1a€MOCTH HA OCHOBE AaHKETHPOBAHUA

VYyacTHUKY HEO0X0oaMMO pa3paboTaTh AaHKETY C I1EJIbI0  BBISIBICHUS
HYKJIJAEMOCTH B COLMAJIBHBIX YCIyrax, MpOaHaJIU3UpOBaTh U C HCIIOJIb30BaHUEM
WJUTIOCTPATUBHBIX METOJOB OTOOpakeHUsI MHPOPMALIUK NIPEICTaBUTh PE3YNbTaThl U
c(opMUPOBATH AHATUTUYECKUI OTUET IO MPOBEACHHOMY UCCIIEI0OBAHUIO.

OKCHepTbl  OLEHHMBAKOT MOCIEAOBATENBHOCTh, MPAaBHJIBHOCTh, KadeCTBO
BBITIOJIHEHUS pa0O0THI B COOTBETCTBUM C KOHKYPCHBIM 33JJaHUEM.

Moayas B: PaGora ¢ nokymeHTamMu

YyacTHUKY HEOOX0IMMO Ha OCHOBAaHUU TMOJIyYEHHOW NMEPBUYHON MH(pOpMALIIH

3aII0JIHUTb AaKT 06CJI€I[OBaHI/I}I YCJIOBI/Iﬁ INPOXUBAHUA TI'PaXKIaHHWHA, BbIABICHHA
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CYIIECTBYIOIUX TMPoOJeM B CaMOOOCITYy)KMBAaHUW W YyXOJA€ U  3aIlOJHHUTH
WHIUBUYAIbHYIO TIporpamMmy IMpeaocTaBiieHust conuainbHbeix ycnyr (MIIIICY) B
YaCTU HAUMEHOBAHMUSI COLIMATBHBIX YCIYT U UX MOCTABIIIUKOB.

OKCHEpThl  OLICHUBAIOT MOCJIEAOBATENbHOCTh, MPABUIBHOCTh, KAadyeCTBO
BBITIOJIHEHUS pa0OTHI B COOTBETCTBUH C KOHKYPCHBIM 3aJJaHUEM.

Moayas C: IlpuMeHeHHMe TEXHOJOTHI CONMATBLHON PadoThI: MOATOTOBKA
K MNPOBEACHUI0 NPOPHIAKTHYECKOH Oeceabl € IMOJYYaTeJAMH COLHMAJIBHBIX
yeayr

YyacTHUKY HEO0XO0auMO pa3padoTaTh IUIAH U TE3UCHl MPOPUIAKTUYECKON
Oecenpbl C IEJIEBOM TPYIION C YYETOM €€ XapaKTePUCTUKH, a TaKkKe MOJrOTOBUTH
MH(POPMAIIMOHHOE COMPOBOXKIACHUE Oece/Ibl B BUJI€ KOMIIBIOTEPHOM MPE3EHTAIIUH.

DKCHEpThl  OLICHUBAIOT TOCIENOBATENbHOCTh, MPABUIBHOCTh, KauyeCTBO
BBITIOJTHEHHUS pa0OThl B COOTBETCTBUU C KOHKYPCHBIM 33/IaHHEM.

Moayabs D: PemeHue cHMTyalMOHHBIX 3aJa4 mo padore ¢ moJydartesieM
COUMATBHBIX YCJIYT

VYyacTHUKY HEOOXOIMMO HAWTH pellIeHHe MPOOJIEMHBIX CUTYaIui Mo padboTe ¢
MOJy4YaTeJIeM COLMAIbHBIX YCIyr, MOPUMEHSAS 3HAHUS HOPMATHUBHO-TIPABOBOM
JOKYMEHTAITUH, TEXHOJIOTHH COMAIIBHOM pabOThl M TEXHOJIOTUH MPOo]ecCHOHATBLHOM
KOMMYHUKAIINH.

OKCHEepThl  OLIEHUBAIOT TMOCIENOBATENbHOCTh, MPABUIBHOCTh, KauyeCTBO

BBIITOJIHCHU S pa6OTBI B COOTBECTCTBUM C KOHKYPCHBIM 3aIaHUCM.

4.9. PETJIAMEHT OHEHKH

I'maBubiit skcnept u  3amectutens [MaBHOro skcmepra OOCYXKIAIOT U
pacrpenensitoT JKCIEepTOB IO TPyIIaM (COCTaB IPYIIbl HE MEHEE TPEX YEIIOBEK) JUIst
BBICTaBJICHUSI OIleHOK. Kaxpas rpymma 1o/pkHa BKJIHOYATh B c€0Sl KaK MUHUMYM
OJIHOTO OIBITHOTO DJKCIepTa. OKCIEPT HE OIEHMBAET Yy4YacTHUKA M3 CBOEH

OpTraHU3AI1H.
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B Ha4daJI€ KaXa0ro KOHKprHOFO JHA MC)KI[y y‘{aCTHI/IKaMI/I HpOBOI[I/ITCSI
XKepeObeBKa U UHCTPYKTAK.

ITpu OICHKE BBIMOJIHEHUS 3a1aHMs] YYaCTHUKOM BBICTABIIEHHE CPEIHETo Oallia
JOIYCTHMO B OIHY OLIEHOUYHYIO BEIOMOCTb.

[Ipy BO3HMKHOBEHUH CIIOPHBIX MOMEHTOB B IPOLECCE OLIEHKU
OKOHYATEJIbHOE pEIIEHHE 110 CpeAHeMY Oailly, IOJIY4YEHHOMY YYaCTHHKOM,
HNPUHMMAETCA DKCIIEPTaMH, IMPOBOJUBIIMMM OLIEHKY  KOJUIETHAILHO B KOMHATE
9KCIIEPTOB.

Ecmun Dkcrepra mogo3peBaloT B HapylleHHM mpaBui win Kopekca STHKH,
TaKOM DKCIEpT IOANafaeT IO IEHCTBME PerjaMeHTa O pEIIEHHH BOIPOCOB H
CIIOPOB.

VyacTHHKAM, OXKHOAIOIIAM  OKOHYAHMS BEHIIOJHEHUS MOIYJIS B TEUCHHE
KOHKYPCHOTO JHS, HE€ Pa3pemiacTcsi CMOTPETh, KaK JPYrUe€ BBINOJHSIOT JTaHHBIN
MOI[YJ'IB. BCG y‘—IaCTHI/IKI/I JOJIDKHBI OCTAaBATbhCA B KOMHATC I y‘—IaCTHI/IKOB Ha
NPOTSDKEHHM BCEr0 BPEMEHM COpeBHOBaHMs. Ecim HacTymaer Bpems obema, a

KOHKYpPCHasd 4aCTb UCMIIMOHATA HC 3aKOHYCHA, OPraHu3aTopPbl MOJIZKHBI 00eCIIeYnTh

AOCTABKY IOpAYCIo IIMTAHUA B KOMHATLI OKUJAaHUA YIaCTHUKOB.

5. KOHKYPCHOE 3AJJAHHUE

5.1. OCHOBHBIE TPEFOBAHUA

Paznener 2, 3 m 4 pernmameHTHpYIOT pa3paboTky KoHKypcHOTO 3amaHus.
Pekomenmanuu paHHOrO pasfena JAarT JONOJHUTEIbHBIE PA3BSCHEHUS IO
coaepxanuto K3.

[IponomxurensHocTh KOHKYpCHOro 3aiaHusi HE JOJKHA ObITh MeHee 15 u
0onee 22 yacos.

Bo3spactHoll 11eH3 y4yacTHUKOB 1Jisi BbinoyiHeHUus: KonkypcHoro 3ananus ot 16
10 22 JieT.

BHe 3aBUCMMOCTH OT KoJInuecTBa MoayJsen, K3 1omKHO BKIIOUATh OLIEHKY 110

Kaxaomy u3 pazaenoB WSSS.
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KoHkypcHoe 3a71aHie He TOJDKHO BBIXOAUTH 3a mipeneisl WSSS.
OueHka 3HAaHUM YYacTHHKA JOJDKHA IPOBOJMTHCS HUCKIIOYUTEIBHO YEpe3
MpakTU4ecKoe BoinoiHeHue KoHkypcHOro 3aianus.
[Ipu BeimonHeHun KoHKypCcHOrO 3ajaHusl HE OICHUBAETCA 3HAHHWE MPABUI U
Hopm WSR.
5.2. CTPYKTYPA KOHKYPCHOI'O 3AJIAHUSA
KonkypcHoe 3aanue coaepxut 4 Moayis:
Mopynes A. BeisiBieHHE HYK]a€MOCTH Ha OCHOBE aHKETUPOBAHUS
Monyns B. Paborta ¢ nokymenTamu
Monyne C. [IpuMmeHeHHE TEXHOJOTHM COIMAIbHON padOTHI: MOJATOTOBKA K
MPOBENCHUIO TPOYUIAKTHYECKOU Oece bl C OJIy4aTeIIMH COUUMATBHBIX YCIYT

MOI[y.TII) D. Pemienue CUTYAllMOHHBIX 3aaad IIO pa60Te C IIoJy4datTciicM

COLIMAJIBHBIX YCIIYT

5.3. TPEBOBAHUSA K PASBPABOTKE KOHKYPCHOTI'O 3AJIAHUSA
OO0mue TpedoBaHMS:
KonkypcHoe 3a1anue cocTout U3 4 He3aBUCUMbBIX MOJTYJIEH.
OO611ast MPOIOJKUTEIIFHOCTh BBITIOJIHEHHUSI KOHKYPCHBIX 3aJJaHUM JIJISi OJTHOTO
ydacTHUKa — OT 15 10 22 yacos.
KonkypcHoe 3a1anne cOCTOUT U3 CIACAYIONIAX MOTYJICH:
Mopynes A. BeisiBlieHHE HYK1aeMOCTH Ha OCHOBE aHKETHUPOBAHMUS.
e pa3paboTKa aHKETHI,
® aHAJIN3 NPEACTABICHHBIX YKCIIEPTAMU PE3yJIbTATOB aHKETUPOBAHUS,
® [IpPEJICTABJICHUE PE3YyJIbTATOB aHAINM3a C IMOMOLIBIO WIUTIOCTPATUBHBIX
METO/IOB,;
® [I0JIFOTOBKA aHAIIMTHYECKOTO OTYETA.
Monayns B. Pabota ¢ nokymeHTamu
® aHaIW3 TMEpBUYHOM HHPOpPMAUM O MaTePUATbHO-OBITOBBIX U

COMAJIbHBIX YCIIOBUAX KJIWCHTA,
1
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® 3aIMOJIHEHUE aKTa OOCIENOBaHUS YCJIOBUU MPOKUBAHUS TpakJIaHWHA,
BBISIBJICHUS CYIICCTBYIOIIHMX MPOOJIEM B CAaMOOOCITY>KUBAaHUHU U YXO/IE;
® 3aII0JIHCHUEC VHJIMBUTyaJIbHOMN MPOrpaMMBbl MIPEOCTaBICHUSA
COLUAIIBHBIX YCIIYT.
Mopayne C. [IpumeHeHHE TEXHOJOTHM COIMaIbHON pabOThI: MOJATOTOBKA K
MIPOBEJICHUIO TPOPUIAKTHUCCKON OECe bl ¢ MOTyYaTeNIIMU COITUATBHBIX YCIYT
® MUCbMEHHAs XapaKTEPUCTHUKA LIEJIEBOU IPYIIIbI KIUEHTOB;
e paspaboTka rutaHa 6ecepl Ha 3aJaHHYIO TEMY;
e pa3paboTka Te3UCOB Oece/bl Ha 3a/IaHHYIO TEMY.
e KOMIIBIOTEpHAs MPE3CHTAIMS JIJIs1 COITPOBOXKICHUS OCCEIbI.
Monyns D. Pemienwe cuTyalMOHHBIX 3aad MO paboTe ¢ MOoIy4yaTeseM
COLMAJIbHBIX YCIYT
Y4yacTHUKY HEO0OXOAUMO PEIIMTh IPEACTaBICHHBIE CHUTYaIllMOHHBIE
3a/laud Ha 3HAHUE HOPMATHUBHO-NPABOBOM 0a3bl, TEXHOJOIHH COIUATLHOMN

pa6OTBI, HaJIM4KUC HAaBBIKOB HpO(bCCCHOHaHBHOfI KOMMYHHKaIIUH.

TpeOoBaHus K KOHKYPCHOM IUIOINAJKE:!

[Tnomanka s peanu3ali KOMIIETEHIIMM COCTOUT U3 4 momereHuit: Front
office, Back office, komHaTa a1 yyacTHMKOB, KOMHATA JIJIs1 DKCIIEPTOB.

B NHdpacTpykTypHOM JIMCTE EPEYUCIIEHO BCe 000pYyI0BaHUE, MaTepUalbl U
YCTPOWCTBA, KOTODBIE MIPENOCTABIISAET Opranuzarop KOHKYypca. C
NHppacTpyKTypHbIM JIUCTOM MOXHO O3HAKOMHUTBHCS Ha BeO-caiiTe OpraHU3alNU:

https:// www.ocrpo-ural.ru, pasmen PKII.

B UudpacTpykTypHOM JHMCTE€ YyKa3aHbl HAUMEHOBAaHUSA M KOJHUYECTBO
MaTepuajIoB U €AUHUL] 000PYIOBaHUs, 3aMPOLICHHbIE DKCIEPTaMu ISl CIETYIOIIErO
KOHKypca. Opranuzarop KoHKypca oOHoBisieT MHGpacTpyKTYpHBIM JUCT, YKa3bIBas
HEOOXOAMMOE  KOJIMYECTBO, THUI, MapKy/Moienb mpeaMetroB. IIpenmersi,

npenocTasisieMble OpraHu3aTopoM KOHKYpCa, YKa3aHbl B OTJEIbHON KOJIOHKE.
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B xome Kaxaoro KOHKypca, OKCHEPTBl pPAacCMaTpPUBAIOT M YTOYHSIIOT
WNHppacTpyKTypHBIA JUCT Uil HOJATOTOBKU K CIEAYIOUIEMY KOHKYpPCY. DKCIEpThI
NAlT TeXHHYeCKOMYy IOUPEKTOPY PEKOMEHAAIMU MO PACIIMPEHUIO IUIOIAJECH WU
M3MEHEHUIO CITUCKOB 000pY10BaHUSI.
B xome xaxmoro koHkypca, TexHuueckudl nupektop WSR mpoBepseT
WNudpacTpyKTypHBIN JTUCT, UCHIOIB30BABIINIICS Ha IPEIBIIYIIEM KOHKYpCE.
B MH}pacTpyKTypHBIH JUCT HE BXOAAT MPEAMETHI, KOTOPbIE YUYACTHUKH W/WIIN

Okcneptel WSR  [OMKHBI IPHHOCUTH C COOOM, a TakkKe NpPEeIMETbl, KOTOpbIE

Y4aCTHHUKAaM IIPUHOCHUTD 3aIlIpCuiacTCsd. Ot IMPCAMCTDI IICPCUNCIICHBI HHUKC.

KommnonoBka paﬁoqero MeCTa YYaCTHHUKA:
Pabouee mecto Y4aCTHHKA BKIIIOYA4CT pa60q141”4 CTOJ, CTYJI, KOMIIBIOTCp C

JNOCTYNOM B IHTEpHET.

5.4. PABPABOTKA KOHKYPCHOI'O 3AJJAHUA

KonkypcHoe 3amanue paspabarbiBaeTcss MO oOpas3laM, MNpe/ICTaBICHHBIM

Menemkepom komreteHmmu Ha (Gopyme WSR  (http://forum.worldskills.ru).

[IpencraBnennsie 00pa3il KOHKYpCHOTO 3aaHus JIOJDKHBI MEHSTHCS OJMH pa3 B

rOJL.

5.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOAYJIU
OOGmuM PYKOBOACTBOM M YTBepkKJIeHHEM KOHKYpCHOrO 3aaHus 3aHUMAETCS

Menemxep komrerenuu. K ydactuio B paspaborke KoHKypcHOro 3aaHusi MOTYT

MIPUBJICKATHCS
o Ceptudunuponannsie s3xcneptel WSR;
o CropoHHue pa3pabOTYUKH;
o WHbIe 3anHTEepeCOBaHHBIC JTUIIA.

B mpouecce moAroToBKM K KaXKIOMY COpPEBHOBaHUIO mnpu BHeceHUH 30 %

n3MeHeHn K KOHKypCHOMY 3ajaHUIO YYaCTBYIOT:
1
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o [ 1aBHBIN 3KCIIEPT;
o CepTuduiupoBaHHBIH  DKCHEPT 10  KOMIIETGHHMH (B  clydae
MIPUCYTCTBUSI HA COPEBHOBAHUH );
o DKCnepThl NMPUHUMAIOIINAE YYacTHS B OIEHKE (MpU HEOOXOIUMOCTH

MIPUBJICUCHUS TIIABHBIM 3KCIIEPTOM).

Buecennsie 30 % wusmenenuss B KoHKypcHble 3amaHusi B 00s3aTElIbHOM
MOpsAKE coryacyroTes ¢ MeHemKkepoM KOMIIETEHIINH.

Beoiie o6o3naueHHbie roau 1pu BHeceHUH 30 % m3menenuit k KonkypcHomy
3aIaHUI0  JIOJDKHBI ~ PYKOBOJICTBOBAThCA  MPUHIUNAMH  OOBEKTHUBHOCTH |
oecnipuctpacTHOCTH. M3MEHEHUs HE MODKHBI BIUATH HA CIIOXKHOCTH 3aJaHUS, HE
JOJDKHBI OTHOCHUTBCSI K WHBIM NPO(ECCUOHATBHBIM 00JIacTAM, HE OINUCAHHBIM B
WSSS, a Ttaxke uckimouats mro0bie 010ku WSSS. Takke BHEeCEHHBIE M3MEHEHUS
JOJDKHBI OBITH HMCTIOJHUMBI TIPU TTOMOINHA YTBEPKAEHHOTO ISl COPECBHOBAHHMA

HNudpactpykrypHOro nucra.

5.4.2. KAK PASPABATBIBAETCS KOHKYPCHOE 3AJJAHUE

KoHnkypcHble 3ajaHusl K KaXKJOMY YEMIIMOHATy pa3padaThIBAlOTCS HA OCHOBE
eaquHoro KoHkypcHOro 3amanus, yTBEpkKAEHHOTO MeEHEIKEpOM KOMIETEHLIHH H
pa3MemEéHHOro Ha (opyme 3KchepToB. 3alaHusi MOTYT pa3pabaThiBaTbCi KakK B
LEJIOM Tak ¥ Mo MonaysisiM. OCHOBHBIM MHCTPYMEHTOM pa3paboTku KoHKypcHOro

3a7aHus SBIsIeTCS (DOPYM IKCIIEPTOB.

5.4.3. KOT' IA PABPABATBIBAETCS KOHKYPCHOE 3A/IAHUE
KonkypcHoe 3amgaHue pa3palaThIBaeTCs COTJACHO MPEICTABICHHOMY HUXKE
rpaduKy, OMpPENeSIONeMy CPOKH TMOATOTOBKM JTOKYMEHTAIlMW ISl KaKIIOTO BHUAA

YCMIIMOHATOB.

Bpemennbie JlokajibHbIN O10opouHbIi HaunonaabHbIN

PaMKH yeMIimoHart YeMIIMOHAT YeMIIHOHAT
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Ia6s0n bepércas B ucxomnom | bepércs B  mcxomHowm | PazpabateiBaetcs Ha

KonkypcHoro [:3z0 NN dopyma | BUIE c dopyma | OCHOBE  TPEIBITYIIETO

3aaHus JKCIIEPTOB  3aJjaHHe | IKCIIEPTOB 3aJaHue | YeMIIUOHATa C YYETOM

MPEIBIIYIIEro MIPEIBIIYIIErO BCETO OTIbITa
HauunonansHoro HauunonansHoro IIPOBEICHUS

YeMIIMOHaTa YeMIIMOHaTa COpPEBHOBAHUM o

KOMIETEHIINH u

OTpacieBbIX CTaHIAPTOB
3a 6 MeciameB 10
yeMITMOHATa

VAvigipmieiie 3a 2 Mecama  go | 3a 3 Mecsiua g0 [3a 4 Mecdama 0
I'1aBHOTO YeMITMOHATa YeMITMOHATA YeMITMOHATA
IKCIepPTa
YyeMIHMOHATA,
OTBETCTBEHHO
ro 3a
pa3padoTkKy
K3

Bhanietie 3a 1 Mmecssm mo|3a 1 wmecan  go | 3a 1 wMecan 1o
K3 (ecan qeMIIMOHATa yeMITMOHAaTa yeMITMOHAaTa

NPUMEHHUMO)

Buecenune n B nenr C-2 B nenr C-2 B nens C-2
corjiacopaHmue
c
Menenxepom
KOMIIETEHIINH
30%
H3MEHEeHHI B
K3

BHecenue B nens C+1 B nenp C+1 B nens C+1
npeaJi0KeHU U
Ha Popym
IKCIEPTOB 0
MO/IepHU3AIU
u K3, KO,
NI, TO, I13,
oT
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5.5 YTBEPXKJIEHUE KOHKYPCHOI'O 3AJAHUSA
[maBHBIA SKCHEPT W MeHeKep KOMIIETEHIMH IPUHUMAIOT pEIICHHE O
BBIITIOJTHUMOCTH BCEX MOI[YJIGFI " IIpH HCO6XOI[I/IMOCTI/I OOJDKHBI 10Ka3aTh pCaibHOCTb
€ro BBIIOJIHEHUS. Bo BHUMaHKe IPUHUMAIOTCS BPEMSI U MaTEPHAIbL.

KonkypcHoe 3amgaHue MOXKET OBITh YTBEPKIECHO B Jt000N yAOOHOW st

Menemkepa KoOMIIeTeHIIH (hopMe.

5.6. CBOMCTBA MATEPHAJIA U HHCTPYKIIUU
IMPON3BO/IUTEJIA

Eciu g BbINOMHEHWS 33JaHMs  YYAaCTHUKY KOHKypca HEOO0XOAMMO
O3HAKOMUTHCS C MHCTPYKLUMSIMHU IO MPUMEHEHHIO KaKOro-inbo Marepuana Wik ¢
WHCTPYKLUSAMU ITPOU3BOAMTENISA, OH IMOIYYaeT UX 3apaHee Mo peleHuto MeHemkepa
KoMIleTeHIMH U ['maBHOrO 3KcnepTa. [Ipn HeoOXoauMocTH, BO BpeMsi 03HAKOMIICHUS
TexHnYeCcKui IKCIEPT OPTaHU3yET AEMOHCTPALIMIO HA MECTE.

Martepuansl, BbIOMpaeMble [UIsI MOAYJEH, KOTOpbIE NPEICTOUT BBIIOIHUTD
YYaCTHHKaM YE€MITMOHATa (KpOMeE TeX CIIy4aeB, KOria MaTepualibl PUHOCUT € COOOM
caM Y4acTHUK), JOJDKHBI PUHAAJIEKATh K TOMY TUIIy MaTEpHUaIOB, KOTOPBIM UMeeTCs
y psAlla TMPOU3BOAMTENICH W KOTOPHIH UMEETCSs B CBOOOJHON TPOJaxe B PETHOHE

MMPOBCACHUS YCMIIMOHATA.

6. YIIPABJIEHUE KOMIETEHIUEN U OBIIIEHUE

6.1 JUCKYCCHUOHHBIIA ®OPYM
Bce mnpenkoHKypcHble OOCYXIEHHS MPOXOAST Ha ocobom  ¢opyme

(http://forum.worldskills.ru). Pemenuss 1m0 pa3BUTHIO KOMIIETEHLIUHA JOJIKHBI

MIPUHUMATBCS TOJIBKO TOCJIE MPEIBapUTEIHLHOTO 00CYKaeHust Ha Gopyme. Takxe Ha
dbopyme JOJKHO MPOUCXOIUTH HHPOPMHUPOBAHHUE O BCEX BAXKHBIX COOBITUSAX B PaMKe
KoMITeTeHIIuu. MoepatopoM JaHHOTO opyma SBISIOTCS MeXTyHapOIHBIN SKCTIEPT

u (mn) Menempkep KoMneTeHuuu (Wi DKCIepT, Ha3HaYEHHBIN UMU).
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6.2. HTHOOPMAIUA JJIS1 YHACTHUKOB UYEMITMOHATA
Nudopmanus a8 KOHKYPCAaHTOB MYyOJNHMKyeTCs B COOTBETCTBUU €
peraaMeHToM MPOBOAUMOTO YeMnuoHata. MHpopMaiiys MOKeT BKIIIOUYATh!
e TeXHUYECKOE OMHCAHNUE;
o KoOHKYypCHBIC 3a/1aHUS;
e (000méEnHasg BEJOMOCTD OIIEHKHU;
e HudpactpyKTypHBIH JHCT;

e MucTpyKuus o oxpaHe Tpy/ia U TEXHUKE O€30MacHOCTH;

e JlonomHuTenbHas HHGOPMAIIHS.

6.3. APXIUB KOHKYPCHBIX 3ATAHUI

KonkypcHble 3a1anus ToCTyIHEI 1o aapecy http://forum.worldskills.ru.

6.4. YIIPABJIEHUE KOMIIETEHIIUE

OOmiee ympaBieHUE KOMIIETEHLIMEW OCYyIIECTBISIETCS MexXayHapoIHbIM
DKCIIEPTOM KU MEHE[KEpOM  KOMIIETEHIIMM C  BO3MOXKHBIM — IPHBJICUYEHHUEM
AKCTIEPTHOTO COOOIIECTBA.

VYnpaBineHre  KOMIETEHIMEW B paMKaxX  KOHKPETHOrO  4YEeMIIMOHATa
ocyulecTBisieTcss [JIaBHBIM 3KCHEPTOM IO KOMIIETEHUHH B COOTBETCTBHH C

PETIIAMCHTOM YCEMITMOHATA.

7. TPEBOBAHUSA OXPAHBI TPYJAA U TEXHUKHA
BE3OINACHOCTHA

7.1 TPEBOBAHUA OXPAHbI TPYIA n TEXHUKU
BE3OITACHOCTHU HA YEMIIMOHATE
CM. JOKyMEHTAaIMI0 1O TEeXHHKE O€30MacHOCTH U OXpaHe Tpyja,

npeaoCTaBJICHHBIC OPIKOMHUTCTOM YCMIIMOHATA.
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7.2 CIIEHU®UYHBIE TPEBOBAHUSA OXPAHBI TPYJA, TEXHUKHU
BE3OIIACHOCTHU U OKPYKAIOIIEN CPEJbI KOMIIETEHIIUU
CM. TOKyMEHTALMIO 110 TEXHUKE O€30MACHOCTH U OXpaHe TpyAa YeMIHOHATA.

Cneunduueckue TpeOOBaHUS OTCYTCTBYIOT.

8. MATEPHUAJIbBI U OBOPYJIOBAHHUE

8.1. UIHOPACTPYKTYPHBIN JINCT

WudpacTpykTypHBIii JHCT BKIIOYaeT B ce0sd BCIO HHOPACTPyKTypYy,
00OpyIOBaHUE M PACXOJHBIE MAaTE€pHalIbl, KOTOPbIE HEOOXOIUMBI ISl BBIITOJIHEHUS
KonkypcHoro 3ananus. MH@pacTpyKTypHBIM JHMCT 0053aH coAepaThb IpUMEP
JaHHOTO O0OPYAOBaHHUSA M €ro YETKHME M TIOHATHBIE XapaKTEPUCTHKU B Ciydae
BO3MO>KHOCTH NPUOOPETEHUS aHAJIOTOB.

[Tpu paspabotke MHDpacTpykTypHOTro NMCTa AJIi KOHKPETHOTO YEeMITMOHATA
HEOOXOJMMO PYKOBOJCTBOBAThCS MHPpaCTpyKTypHBIM JHCTOM, pa3MENIEHHBIM Ha
dopyme  skcrepToB  MeHemkepoM — KoMmmeTeHUMH. Bce  u3MeHeHus B
HNudpacTpyKTypHOM JTUCTE TOJKHBI COTTIACOBBIBATHCS ¢ MeHeKepOoM KOMIIETCHIINN
B 00513aTEIHHOM TIOPSIJIKE.

Ha xkaxmom KOHKypce TEXHMYECKHH OKCHEepT [OJDKEH MPOBOJUTH YUET
3JIeMEHTOB MH(GpacTpyKTyphl. CIUCOK HE JOJDKEH BKIIOYATh DJIEMEHTHI, KOTOPHIC
HOMPOCUIIM BKJIFOUUTH B HETO HKCHEPTHI WJIM KOHKYPCAHTHI, @ TaK)Ke 3alpelleHHbIe
DIIEMEHTHI.

[To uToram copeBHOBaHUS, B ClIydyae HEOOXOAUMOCTH, TEXHUYECKUHN HKCIIEPT U
['maBHBIA SKCHEPT AOMKHBI JaTh pekoMeHAaru OprkoMUTeTy 4YeMIHOHAaTa U

Menempkepy KOMIETEHIMU 0 U3MEeHEeHUIX B UHPpacTpyKTypHOM JHCTE.

8.2. MATEPUAJIbI, OBOPYIOBAHUE U UHCTPYMEHTHBI B
HHCTPYMEHTAJIBHOM AIUKE (TYJIBOKC, TOOLBOX)

Hynesoii Tynboxc.
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8.3. MATEPHUAJIBI U OBOPYJIOBAHME, 3AITPEIIEHHBIE HA
IVIOIIAIKE
VY4acTHUKM HE AOTKHBI IPUHOCUTB!
® JIONOJHUTENBHOE ITPOrpaMMHOE 0OecieUeHue;
e MOOUJIBHBIE TeNE()OHBL;

® [IOPTATUBHBIE 3IEKTPOHHBbIE ycTpoiicTBa (tutanmeTsl, KIIK u T.14.);

® BHEIIIHUE YCTPOUCTBA JUIsl XpaHeHus (¢ien-KapThl, TUCKH U T.1.).

8.4. IPEJJIATAEMASI CXEMA KOHKYPCHOM IIJIOIIA KA

Cxema KOHKYPCHOM IIOMIANKK (CM. ULIIOCMpayuio).

9. OCOBBIE TPABUJIA BO3PACTHOM I'PYIIIIHBI 14-16 JIET

BpeMmst Ha BBITIOIHEHMS 3aJaHUS HE JOJDKHBI IIPEBBIIIATH 4 4aCOB B JICHb.

IIpu pazpabotke KonkypcHoro 3amanuss U CxeMbl OLEHKH HEOOXOIUMO
YUUTHIBaTh CHELU(PHUKY M OTpaHUYEHUS] NPUMEHAEMON TEXHUKH O€30MacHOCTU U
OXpaHbl TpyJa AJii AAHHOM BO3pAacTHOM rpynmbl. Tak ke HEOOXOIUMO YYHMTHIBATh
aHTPOMOMETPUUECKHE, MCUXO(U3UOJOTUYECKHE M TICUXOJOTUYECKHE OCOOEHHOCTU
JaHHOW Bo3pacTHOM rpymmbl. Tem cambiM KonkypcHoe 3amanne m Cxema OIEHKH
MOJKET 3aTparuBaTth He Bce Onoku M moisi WSSS B 3aBucMMOCTH OT crienupuKu

KOMIICTCHIIUH.
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